	Understanding Condo and Renters Insurance 

Things you might not know about your policy

By Robin Jones 

AAA Texas Journey  January/February  2011 
	 


Jay was packing for a vacation when he made a rude discovery: His condo’s water heater had sprung a massive leak. Even though the heater was in the garage, water had leaked through the wall and was fast seeping under the wood floors in the kitchen and dining room.

Fortunately, Jay, a 20-year AAA member, had a condo insurance policy through AAA—with extra coverage for the wood floors. Jay called AAA, and, within an hour, a team was on-site assessing the situation. Except for a $500 deductible and the cost to replace the water heater, Jay was covered—including his new floors, the cost of the hotel where his family stayed during repairs, and the high power utility bill incurred during the repair process.

Although more and more mortgage companies are requiring condo owners to carry condo insurance, it’s still considered optional. “But if you need it like we did, it can save you tens of thousands out-of-pocket,” Jay says. Having the right coverage can make the difference between a home horror story and a happy ending. Here are a few FAQs regarding insurance policies for condo owners as well as renters.

Q: The homeowners association (HOA) in my condo building provides insurance. Why do I need more? A: Your HOA-provided insurance typically only covers the exterior of your unit (such as the roofing and walls) and the building’s common areas. Generally, anything inside your condo is your responsibility. In the past, HOA insurance may have covered interior structural items such as flooring, cabinets, and fixtures, but very few do so today. Some HOAs even require owners to buy coverage for the exterior of their unit.

Q: So what does condo insurance cover?  A: “Think of your condo as a dollhouse,” says Christopher Shu, a homeowners insurance product manager with AAA. “If you turned it over, everything that fell out would usually not be covered by your association. That includes appliances, furniture, clothing, electronic equipment, dishes, and, depending on your HOA insurance, possibly interior structural items.” To make sure you have enough coverage, take inventory of your belongings. Then read through your HOA’s covenants, conditions, and restrictions (CC&Rs) to find out what is and isn’t covered. Finally, call your insurance agent to discuss any changes.

Q: What does renters insurance cover? A: Most policies include three types of coverage: 1) coverage to replace your personal belongings if they’re lost to fire, certain water damage, theft, or vandalism; 2) personal liability coverage in case you’re sued and required to pay for property damage or bodily injury to others; and 3) reimbursement for “additional living expenses” in case you have to relocate temporarily from your home or rented apartment in the event of a covered loss.

Your AAA Insurance Agent can provide more information. Stop in at your local branch, call 1-866-552-2287, or visit the Get Insurance section of our website.

Ask an Agent Q: How do I determine the worth of my belongings?  A: Walk through your home and take a photo or video of each item of value and record in a notebook how much you think it’s worth. Use that list when you talk to your insurance agent about how much coverage you need. As with any homeowners policy, there are limits on certain categories (jewelry, cash, and coins, for example), so if you have items that are particularly valuable, make sure to discuss them specifically with your agent. —Sharon Neiman, Vice President, AAA Insurance
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